VOLUNTEER AT BRIGHTON FESTIVAL 2026 Come and join the Brighton Festival Volunteer Team Fri 1 – Mon 25 May. The size of your commitment is up to you!  We’re looking for reliable and enthusiastic arts lovers to help deliver Festival events and represent the Festival across Brighton. You can develop skills and knowledge within a busy arts organisation, and it’s a great opportunity to be part of something really exciting![image: ]
WHAT’S IN IT FOR YOU?
Be part of a great Festival Team / See amazing shows by world class artists / Meet new people / Learn new skills / Have Fun! / Get behind the scenes / Get experience for your CV (We are happy to provide references for volunteers and travel expenses can be reimbursed on request)
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VISITOR SERVICES ROLES 
The Visitor Services Team is responsible for providing a warm welcome to all visitors and audiences and ensuring that all venues are safe.

Front of House Volunteer 
Number of volunteers required: 50
Dates: Fri 1 – Mon 25 May (various dates and times)

As the face of the Festival you will have a key role in the Visitor Services department, ensuring that audiences are greeted by a friendly, professional face and supported during their visit. This is a highly involved role and is a great opportunity for volunteers interested in all aspects of the Front of House running of theatre and Arts events.  You will complete customer service and health and safety training, and shadow members of the Visitor Services team throughout April, leading up to volunteering at various event during the Festival in May. We welcome applications from people who are disabled and will make reasonable adjustments wherever possible. CLOSING DATE 9am Wednesday 4th March 2026.  We will interview for this role. There will be informal group interviews for this role which will take place on Saturday 7h March 2026 between 10am – 4pm at Brighton Dome by invitation.

What will you do?
· Welcome members of the public showing them to their seats and clearing the auditorium/venue after performances
· Answer questions, provide general information and assist with directions. 
· Help to create a welcoming and inclusive atmosphere at the venue. 
· In the event of an evacuation, you will need to support with the flow of audiences to exit the building safely
· Scan tickets
· Sell ice-creams
· Issue wristbands on entry to gigs
· Provide a friendly and efficient service in the cloakroom: checking in and returning coats and bags and taking payment
· Contribute to the supportive, inclusive, and lively atmosphere of Brighton Festival events, and the Brighton Festival community
Skills and Attributes
· Friendly and comfortable talking to the public. Able to support a welcoming and upbeat atmosphere
· Enthusiasm for the arts
· Able and willing to complete shifts of around 4 - 6 hours, sometimes without facility to sit down (we will make reasonable adjustments wherever possible)
· Enjoy working as part of a team
· Confident with cash handling or willing to learn 
· Minimum expectation of 4 shifts.

OUTDOOR EVENTS including WITHOUT WALLS -
Many of our events take place outdoors and in various locations across the city, therefore please indicate in your application if you are able and willing to complete shifts of up to 4 hours outside in all weathers, and/or if you are willing and able to travel to locations across and beyond the city.

The Without Walls programme is one of the most exciting aspects of Brighton Festival- on the 16th and 17th,  24th – 25th May  the Festival moves outside the walls of the venue- and into the town, out in the open to be experienced for free by all who pass by. 

We are looking for enthusiastic volunteers, willing to volunteer outdoors in all weathers to give their time to Without Walls shows. These shows will suit those excited to engage passersby in conversations about the pieces- and appeal to those who are interested in a slightly interactive, or unconventional kind of show. 

We ask that volunteers are available across the 16th and 17th, 24th and 25th of May- and at an additional time the week leading up to this for a site visit and additional performance specific training!
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MARKETING ROLES 
Brighton Festival's Marketing Team are essential in creating an exciting buzz about the festival and gathering important information about our visitors. 

Market Research Volunteers 
Number of volunteers required: 15 
Dates Fri 1 – Mon 25 May including: Sat 16th and Sun 17th May and Sat 23rd and Sun 24th May (possible various additional shifts available throughout May, including weekends, weekdays and evenings) Closing date for applications: 9am Friday 13th March 2026.  

Are you friendly and approachable? Enjoy meeting new people? We are looking for a team of friendly and enthusiastic volunteers to help us find out more about our audiences. You will attend shows across the city and talk to our audiences about their Brighton Festival experience. This is great experience for anyone looking to gain market research skills, or for anyone wanting to get out and about and meet people. 

What will you do? 
· Attend selected outdoor events and carry out surveys with audience members 
· Attend training specific to Market Research (as well as our general Health and Safety training)
Skills and Attributes: 
· Confident to approach people and speak to them about their festival experience 
· Able and willing to travel across the city to different venues (we will make reasonable adjustments wherever possible and travel expenses will be reimbursed) 
· Able and willing to work outside in all weathers  
· Able to fill in survey results for audience members when asked 
  
Children's Parade Volunteers 
Number of volunteers required: 3 
Date: Sat 2 May 9am–1pm 
Closing date for applications: 9am Friday 13 March 2024
 
What will you do? 
· 3 volunteers will carry the banner which leads the parade (2 at a time with the third swapping in and out) 
Skills and Attributes: 
· Physically fit to carry banner throughout the parade route – this includes a lot of walking 
· Enthusiastic and confident to smile, chat and wave at the crowd 
· Able and willing to work outside in all weather conditions 
· Please note: The Parade Route runs from Jubilee Street to Madeira Drive, approximately 2+ miles, and you will be expected to complete the entire route. 
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PRODUCTION (ARTISTIC PLANNING) ROLES
Our Artistic Planning team programme the Festival and work closely with the artists to co-ordinate a constant stream of events. They are looking for a range of friendly and confident volunteers to help support this process throughout April and May. 

Our Place Artist in Residence Project Assistant
Number of volunteers required: 2
Dates: Various March – May including Easter Holidays, evenings, weekends and Celebration Days on 9th May and 16th May

Our Place is a project whereby Brighton Dome and Brighton Festival work in partnership with community steering groups to select, programme and produce free art projects, performances, and events in their communities, across the year.  We also run Audience Club, supporting residents to see events for free at the Dome, as well as offering free refreshments and free travel, where needed. 
 
Our Place is delivered in three areas of Brighton: East Brighton, Moulscoomb & Bevendean and Hangleton & Knoll. Each year, each area selects an ‘Artist in Residence’ who delivers a series of creative workshops in their local community during March/April leading to a community celebration event during Brighton Festival in May, where the final artwork is shared. You will support the Our Place Producer and Artist in Residence in each Our PLace location deliver of up to 20 arts workshops and 3 Celebration/Sharing days in Our Place local community settings.

This is a core Festival role and requires intensive commitment throughout the Festival Period. we are looking for a friendly, confident independent worker who is keen to get hands-on festival experience within the Producing team. CLOSING DATE 9am Friday 13 March. We will interview for this role.

What will you do?
· Attending online and face to face meetings: Minute-taking / Actions – distribution of minutes 
· Assist each resident artist to coordinate and deliver practical creative workshops in local community settings. This may include setting up and tidying away the space, helping to set up materials and refreshments, supporting the practical delivery of creative workshops and assisting with communicating with local communities about times and dates of workshops
· Support the coordination and delivery of three Our Place Celebration events during Brighton Festival 2026. 
Skills and Attributes: 
· A strong interest in community arts engagement.
· Ability to communicate professionally using both written and verbal communication skills
· Organised and methodical.
· Ability to work both independently and as part of a team.
· Good office software skills (excel, word) and ideally with knowledge of Microsoft teams and Microsoft 365

Family Craft Workshop Volunteers
Number of Volunteers required 20
Dates: Various dates from March - May

We are looking for volunteers to support our Family and Community Engagement Programme during our Easter Holiday Crafty Kids sessions  taking place on 30th, 31st March and 1st April at Brighton Dome, and Our Place Family Fun Days taking place at East Brighton 9th May , Mouslcoomb & Bevendean 16th May and Hangleton & Knoll date tbc. We'd love active volunteers who enjoy working with families and as part of a team. The work will involve supporting the craft activities as well as assisting the artists. Closing Date 9am Friday 13th March 2025. As this role involves working with children and young people we will interview for this role and you may be asked to undergo a DBS check.

What will you do:
· Help prepare materials for crafting including cutting up paper, ribbons and other materials into appropriate sizes and shapes ready for use
· Help prepare the crafting area by laying out materials ready for use
· Providing practical assistance to children and families to engage with the craft activity (passing them materials and tools, keeping craft areas tidy and organised, demonstrating how to engage with the craft activity)
· Help to keep the craft area tidy and organised
· Provide a warm welcome and encouragement to all visitors to ensure they feel welcome and included.
Expectations:
· Friendly, confident, polite and sociable
· Available to work dates specified above
· Sensitivity when dealing with children and families
· Able and willing to travel by bus, taxi and train to attend community venues
· Able and willing to work 4 hour shifts
· Able and willing to get actively involved in participating in the craft activity
· Enjoy working with children

Volunteer Artists Meet and Greet Co-ordinator
Number of volunteers required: 1
Dates: 20 April – 25 May (various dates and times including evenings and weekends)

During May hundreds of artists will arrive in Brighton to perform in the Festival. Artists must be met, welcomed and taken to their accommodation and/or performance venue.
Our meet and greet co-ordinator will support the management of the meet and greet schedule during the Festival, working closely with a team of volunteers meeting and greeting artists arriving to perform. 

This is a core Festival role and requires intensive commitment throughout the Festival Period. we are looking for a friendly, confident independent worker who is keen to get hands-on festival experience within the Producing team. CLOSING DATE 9am Friday 13 March. We will interview for this role.

What will you do?
· help to create a rota for volunteers to meet artists and take them to their accommodation and/or venue. 
· liaise with both 'meet and greet' volunteers and artists to communicate when and where they will be meeting.
· help to create 'welcome packs' for artists arriving in the city.
Expectations:
· Friendly, confident and proactive
· Must be available during weekdays from Mid-April to May (daytimes and/or evenings)
· Efficient multi-tasker
· Ability to think and act quickly and independently
· Confident in IT skills
· Discretion and sensitivity when dealing with artists and other volunteers
· Good organisation and communication skills

Artists Meet and Greet Volunteers
Number of volunteers required: 10 
Dates: Fri 1– Mon 25 May (various dates and times including evenings and weekends)

During May hundreds of artists will arrive in Brighton to perform in the Festival. Our meet and greet volunteers will be responsible for providing a friendly and helpful welcome to the artists arriving to perform, and to take them to their accommodation and/or performance venue. You will be required from 1 - 25 May on various dates. CLOSING DATE 9am Friday 13 March. You will be interviewed for this role.

What will you do?
Represent the festival, meeting artists and companies and taking them to their performance venue or to their accommodation. 
Help us to prepare welcome packs for visiting artists and volunteers. 
Expectation
· Friendly, confident, polite and sociable
· Punctual
· Good knowledge of Brighton
· Available to work during weekdays and weekends
· Discretion and sensitivity when dealing with artists
· Good organisation skills
· Able and willing to travel by bus, taxi and train


HOW TO APPLY
If you would like to volunteer for Brighton Festival 2026 please appy online at https://brightonfestival.org/getting-involved/volunteering/
Closing date for applications 
FRONT OF HOUSE VOLUNTEER ROLES: Application deadline - 9am Weds 4 March
FRONT OF HOUSE INTERVIEWS - Sat 7 March 10am - 4pm by invitation
ALL OTHER ROLES: Application deadline -  9am Fri 13 March 

Volunteer Training Days All Volunteers MUST attend a basic health and safety and customer service training session. This is a chance to meet your fellow volunteers and key staff at Brighton Festival, as well as gain essential knowledge that will enable you to perform your volunteering roles. If you are doing a Front of House role you will also be required to attend shadow shifts during April. This training will take place IN PERSON at Brighton Dome: Tuesday 17th March 5.30 - 7.30pm at Brighton Dome

[image: ]Volunteer Charter

VISION
A society in which the contribution of disabled people as volunteers is valued and volunteering opportunities are widely available on an equal and accessible basis.                   
AIM   
To increase the number, value and accessibility of opportunities for disabled people to volunteer their time, skills and experience. 

CORE PRINCIPLES
· As an organisation we will:
· Provide opportunities for disabled people to volunteer 
· Promote the value of volunteering to disabled people as a positive experience 
· Set out and agree a structure for each volunteering opportunity 
· Provide a named point of contact
· Provide appropriate support, make reasonable adjustments and reimburse reasonable 
·     costs
· Undertake regular reviews to support personal development
· Provide a reference wherever appropriate 		   
  In return we expect our volunteers to:	
· Embrace the values of our organisation
· Be responsible and professional
· Provide a full commitment
· Be open about what they want from the volunteering role and their support needs						
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